
Lay the cill onto the baser that you have already prepared, 
The cill projection will be oversized and require cutting.  

You will need to check that the cill is level and square, if your 
house is not square then you will need to pack accordingly 
making sure that the cill is always level and square. 
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Fix the cill into your base using bolts/screws (not supplied) 
depending on the base you have used. 

Attach the corner posts to the first 
frame by clamping them together and 
then screw with the 60mm baypole 
screws that are provided, Screw from 
inside the frame in the channel line 
closest to the fixed bead, 2 screws per 
section is normally ok but your judge-
ment is required. 
You will need to place the first frame 
onto the cill and against the house 
wall, the removable bead is always 
internally facing.  
Once you are happy that the frame is 
sat on the cill is level and square then 
you can fix it into the base and house 
(fixings not supplied) 



Put the front frames into the corner posts that are already attached to the side frames and clamp into position then screw 
with the 60mm baypole screws provided through the same channel line as before and then fix down into the base. 

If you have more than one side or front frames then you will need to refer to the next page for the information on joining 
frames together. 

You will need to repeat this process for the other side. 
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Joining two frames together or the door to frames is achieved by clipping the t shaped beads into the face of the frames as shown 
above and then  you will need to put one side into the clip followed by the other and clamp them together. 
The process is repeated for the other side. 
You fix through the frames from the outside inwards using 60mm bay pole screws provided. 
If you are fixing a door it is easier to lift the sash off of the hinges on the frame and fix the frame separately then lift the sash 
back onto the hinges. 
 



Place the gable frame ontop of the front section with the t clips already in place. 
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When fixing the gable frame you will need to screw down from the top where the door section is and then up through the win-
dow frame parts. This is so screw heads are not visible when the door is opened.  

Place the aluminium eaves beams on top of projection frames, making sure they are level and align with other sections. 
Put the h section capping trims on top of the front gable frame these will clip into place. 
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Use the 40mm bay pole screws 
provided to screw the eaves 
beam down into the window 
frame and then through the 
beam into the gable frame. 
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Using the nuts provided tighten the 
bolts on the wall bars with 13mm span-
ner. 

The front roof bars are screwed 
down through the channel next 
to the rubber gasket using 28mm 
self tapping screws provided, 
one through into the eaves beam, 
one into the ridge and one into 
the gable frame either side. 
 
Repeat process for the opposite 
side. 
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Place the ridge on top of the gable 
frame and bolt to the wall bars. 
Screw up through front gable frame 
into ridge section with baypole 
screws. 



The polycarbonate will have writing on stating which 
side is to face internal or external, you will need to place 
the polycarbonate in between the bars leaving a mini-
mum of 4 mm expansion gap, the top of the sheet should 
be pushed into the ridge channel fully. 

Use lead or flash band to finish the wall plate edge bar and make it 
completely watertight. 
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Vented dust tape is always to the bot-
tom of the polycarbonate sheets, The 
sheet closures have a lip that is always 
internal so that the curved finished 
edge will be external.  
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The edge bar top caps are clipped into place as shown, you will need to tap these down with a glazing mallet to insure they are 
flush onto the polycarbonate sheet and watertight. 
The side cheek clips into the bar also using a glazing mallet tap into place the bottom is Not a clip that sits over the channel is 
just buts against the bar. 



Start with the back capping 
for ridge top cap, Mark and 
drill 4 x 4mm holes, Before 
fixing with rivets apply a 
silicone bead under the 
trim.. 
Slide the cresting's into the 
channel and mark if they 
need to be cut. 
Put the front cap on with 
same method. 
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End caps are screwed into place with the 18mm 
self tapping screws. 

The gutter brackets are clipped into the eaves beam, the top 
first then swing the bottom clip into place. 
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Remove the beads from frames, Place glazing packers in the 
bottom of the frame as above, Place glass or panel on top of 
packers and check that the glass has a equal gap consistently 
around. 
Hit beads back into place using a glazing mallet.  
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See last page for correct toe and heel guide for doors. 
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How to Toe and Heel Correctly 
 
PVC-U doors are heavy, and although the dead weight is supported on the hinge side when it is opened, there is 
nothing on the lock side to support the weight, and without employing the procedure of toeing and heeling, the door 
will, sooner or later, 'drop' on the handle side. To stop a door dropping, the glass itself has to be braced diagonally 
corner to corner by the insertion of plastic packers slipped in the gap between the glass and frame, under the bead-
ing. On the hinge side the packers go at the bottom corner, whilst on the lock side, the packers go at the top 
(opposite) corner. 

If you can imagine the back of a normal wooden side gate, you will see three horizontal planks - one top, one middle, 
and one bottom. These planks are used for the diagonal planks of wood to sit on so as to brace across, and therefore 
to stop the gate dropping on the lock/handle side. 

 

So does my door need toeing and heeling? 
When a PVC-U door has 'dropped' the first thing peo-
ple usually notice is that the lock is not working as 
easily as it did, or will not lock all. The door may also 
possibly rub on the bottom as it is closed. Closer in-
spection may reveal that the mitred welds do not line 
through at the top and the bottom of the lock side of 
the door to its framework. If this is the case on any 
door, then the door will need bringing back to square 
and it will then need 'toeing and heeling' to prevent it 
from dropping again in the future. If you suspect that 
your door may have dropped, then the easiest way to 
check is to measure corner to corner across the diag-
onals of the door, and verify that the measurements 
are near enough the same, or to within a couple of 
mm or so. A quarter of an inch difference in measure-
ments is too much! 

The dropping of PVC-U doors is the most common 
complaint and part of the reason why so many doors 
drop is failure to follow this procedure properly. To 
ensure correct and sustained operation of a uPVC 
door, it is imperative to get the toeing and heeling right 
the first time. 

  

  
  
How to Toe and Heel a door, : 
1. The glazing beading must be removed, and the double glazed sealed unit must be in place, and resting on its 

plastic setting blocks, for correct drainage to work properly before beginning the procedure. 
2. The opening door leaf must be raised on the lock side to the desired height, to square it up again. For one person 

to do this on their own; open the door slightly, place a small piece of wood on the floor to use as a fulcrum and in 
line with the door. Next, place a plank under the lock side of the door to push down on with your foot to raise up 
the side of the door that has dropped. A word of warning: Some doors will rise up and come off of their hinges, 
and these are harder to 'jack'. 

You should notice a gap between the sealed unit and the door, and this is where the packers are inserted to achieve 
your toeing and heeling correctly to brace across the glass to stop the lock side of the door dropping out of square. 
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